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Fleming’s Commitment
Fleming College strives to be a welcoming place for all; To empower and support
our staff, students, and communities.
« The continual improvement of access to college property, facilities and
services for persons with disabilities.
o The participation of students and staff with disabilities in the development
and review of its annual accessibility plan.
« The provision of quality services - both what we deliver and how we deliver
services - to all members of the college community.

Background

Under the Accessibility for Ontarians with Disabilities Act, 2005 (“A.O.D.A.”), Fleming
College is considered a large designated public sector organization. As such,
Fleming is required to establish, implement, maintain, and document a Multi-year
Accessibility Plan (MYAP) [PDF 367 KB].

A.O.D.A. legislation also requires public sector organizations to prepare an Annual
Report relative to the multi-year accessibility plan. This Report documents the
planning and implementation activities undertaken by Fleming as part of the multi-
year Plan, for the period May 1, 2019, to April 30, 2020.

Coronavirus COVID-19

In March 2020, the World Health Organization declared a world-wide pandemic for
COVID-19, and the Provincial government ordered all non-essential services,
including post-secondary institutions, to shut down. As a result, staff and faculty
started working remotely and students moved to online learning for remaining
courses, assignments and tests. Fleming shared all related COVID-19 information
with its community.

Remote learning and working have exposed many accessibility challenges for
persons with disabilities such as captioning videos for student learning, virtual
events, document and website accessibility to name a few. These challenges and
solutions will extend beyond the timeframe of this report and shape the future of
accessibility at Fleming.
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Training

The Ontario Government requires that all businesses in Ontario are fully compliant
with the A.O.D.A. legislation by 2025 Accessibility for Ontarians with Disabilities Act
(A.O.D.A .2005). In an effort to make education fully accessible, Fleming College has
produced a number of online training modules to assist you with your professional
learning and growth.

v Online training continues to be provided on the requirements of the
accessibility standards under Ontario Regulations 191/11 and on the Ontario
Human Rights Code.

v All employees, volunteers, and anyone representing the College are
encouraged and provided opportunities to access all available accessibility
training.

v Access to all trainings is gained through the myCampus portal.

v" Human Resources tracked training completion and kept records for
compliance purposes.

Information and Communications Standards

Feedback
Accessibility feedback may be submitted via the Accessibility at Fleming College

webpage.

Fleming College welcomes your feedback on the accessibility of our facilities,
programs, and how we provide accessible customer service. If you have a concern
or comment to share, please contact:

Recommended Steps
1. Speak with the individual unit or department directly to provide feedback or
seek assistance.
2. If necessary, further feedback can be directed to
HumanRights@flemingcollege.ca

We may need to contact you to provide further information. Please include:
e Your name
« Your affiliation (e.g. student, staff, faculty or visitor)
o Contact information (telephone and/or email)
e A brief summary of your feedback

Page | 2


https://flemingcollege.ca/about-fleming/accessibility
https://flemingcollege.ca/about-fleming/accessibility
mailto:HumanRights@flemingcollege.ca

All feedback will be reviewed and forwarded to an appropriate individual or service
provider at Fleming.

Accessible websites and web content

Fleming College and departmental websites conform to WCAG 2.0 Level A.
Site Improve software is continuing to be run weekly to check for compliance
with Web Content Accessibility Guidelines (WCAG).

All web materials continue to be available in alternate formats upon request.

Design of Public Spaces and the Built Environment
For new and significant construction or renovation projects, Fleming College will

ensure:

v" Newly constructed and redeveloped outdoor public-use eating areas shall
adhere to accessibility requirements.

v" Newly constructed and redeveloped exterior paths of travel shall adhere to
accessibility requirements.

v" Newly constructed and redeveloped off-street parking facilities and on-street
parking spaces shall adhere to accessibility requirements.

v" New service counters (inclusive of replacing existing service counters) shall
adhere to accessibility requirements.

v Fixed queuing guides shall adhere to accessibility requirements.

v" Newly constructed or redeveloped waiting areas where the seating is fixed to
the floor shall adhere to accessibility requirements.

v Procedures are included for preventative and emergency maintenance of

accessible elements in public spaces and for dealing with temporary
disruptions when required accessible elements are not in working order.

Accessible Education Services (AES) — Highlights

Provided several workshops for new faculty, high school students
considering attending Fleming, orientation sessions for new students and
apprentices.

Continued to develop our College Accommodation Committee, setting Terms
of Reference and procedures

Developed an Educational/training plan for members.

Counselling staff attended training in Self-Directed Violence and Acceptance
& Commitment Therapy
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Future Accessibility Legislation

Education Standard

The provincial government has committed to develop two Education Standards:
one for K-12 and a second for post-secondary. The Standard Development
Committee (SDC) will develop recommendations for a proposed accessibility
standard to address barriers in publicly funded post-secondary education provided
by colleges and universities. The draft version of both Education Standards was due
in May/June 2020, but work was halted during the COVID-19 pandemic shutdown in
March 2020.

Accessible Canada Act

The Accessible Canada Act (long title: An Act to ensure a barrier-free Canada) (ACA)
builds on the Canadian Human Rights Act, focusing on the prohibition of
discrimination based on disability. Carla Qualtrough presented Bill C-81 for its final
reading on June 21, 2019, where it received Royal Assent. This is a Canada-wide
accessibility act that applies to the federal public sector, Crown Corporations, and
all federally regulated organizations. The federally regulated organizations include
the following industries:

e railways, airplanes and inter-provincial buses
e banks, mining companies, railways, airlines, and trucking
e television and radio

The purpose of this Bill is to ensure that Canada becomes fully accessible to
persons with disabilities, effectively implementing the equality rights which the
Canadian Charter of Rights and Freedoms and the Canadian Human Rights Act
guarantee.
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