
Fleming College 
Foodservice Advisory Committee 

 
Frost Campus, Room 180, January 16, 2013 

Brealey Campus, Boardroom 5960, January 17, 2013  

 
Meeting Notes 

 
In Attendance: 
 
Frost, January 16 
Mark Murdoch, Foodservices, John Kerr, ARAMARK, Patti Gowing, ARAMARK, 
Vanessa Gartner, Student at large, Shantal Ingram, FSCI, Travis Doak, 
Residences, Debbie Harrison, International Students, Rob Arkell, Sustainability 
Project 
 
Brealey, January 17.  
Mark Murdoch, Foodservices, John Kerr, ARAMARK, Linda Humphries, 
Purchasing, Travis Doak, Residences, Jan Watson, Staff, Amanda Gray, 
international Student Services, Shantal Ingram, FSCI, Rob Arkell, Sustainability 
Project, Trish O’Connor, Sustainability Project 
 
 
 

1. Introductions were made and everyone was welcomed and thanked for 
their participation and support. 

2. The membership list was amended to include a representative of 
International Students from each campus.  Amanda Gray will represent 
Brealey Campus.  Debbie Harrison will represent Frost Campus. 

3. The President’s Advisory Committee will have a member on the 
committee.  Ashley McDougall is the current representative. 

4. The Terms of Reference, meeting notes and related items can now be 
found on the College web site under the Food Services tab. 

5. Follow up to last meetings minutes 
A. China and cutlery availability. ARAMARK has increased par levels for 

both china and cutlery and have them at both Campuses. China is an 
option at all concepts except Breaktime.  

B. $5.00 value menus. Two new options at Frost (1/2 Miso & Quesadilla) 
Side salad now and option with value and combos instead of fries. Milk 
is not an option at $5, but could be done with a .55 cents upcharge. 

C. Frost. Salad bar open to 2:30 pm and two cashiers on duty until 2:10  
D. Two Classic Fare catering open houses Nov.  – very well received 
E. Two sustainability events and forums in early December also very well 

received 



F. China Promo at Origin Café and Brealey Eats. Monthly draw for $10 
gift card 

G. With a reusable mug - Buy 9 get 10th coffee free in place since early 
December 

H. Website. www.foodatfleming.ca left side has daily features locations 
have next three weeks menu with nutritional information. 

I. Residence Marketplace survey. Four week test on opening at noon 
each day 

6. Upcoming Events 
a. January 14-18 Food Service survey Brealey and Frost Campus 
b. Wellness day at Brealey Campus Jan. 30, 11:30-2:00. “The Good 

Stuff” will feature samples and information. 
c. Reading week hours to be posted on Webpage. 11x17 signs will go 

up Feb. 4th.  The schedule is attached. 
d. Upcoming promotions were discussed.  A list of several of the 

larger promotions is attached. 
7. The “Food@Fleming web site was demonstrated with a specific emphasis 

on where to find the daily menus and related nutritional information.  The 
web page is www.foodatfleming.ca 

8. Over the next few weeks ARAMARK will make a concerted effort to 
advertise the “100% Satisfaction Guarantee.”  This will be an important 
element of driving positive KPI results. 

9. The lighting in and around Pan Geos at Brealey needs to be improved to 
bring prominence to that area. 

10. Attendance was poor at these two meetings.  In the future we need to find 
a better method of communicating the meetings and getting feedback on 
attendance. 

11. Rob Arkell of the Sustainability Project made a presentation of the 
College’s STARS application.  It is likely the College will seek a Bronze 
level certification this spring.  A copy of the presentation can be found with 
the Food Service Advisory Committee documents on the web site. 

12. The First Year Student Experience Key Performance Indicator survey will 
take place the week of February 4.  During the two weeks leading up to 
the survey and during the week of the survey an extra emphasis will be 
paid to items like service speed, menu rotation, staff courtesy, etc. 
ARAMARK will connect the “Good for You” health fair to these efforts.   
KPI 

13. A committee member inquired about meal plans for staff.  ARAMARK 
advised that these are available, but do not offer the same tax advantage 
as student meal plans.  An expanded marketing and awareness campaign 
will be launched soon. 

14. Next meeting – March 2013, date and time TBD. 
  
 
 



 

Reading Week 

 Hours of Operation  

 

Brealey Campus 
 

Brealey Eats  Mon-Fri CLOSED 

     

 

Tim Hortons     

   Mon-Fri 8:00am - 3:30pm 

 

Breaktime  Mon-Fri  CLOSED  

     

 

The Steele Centre  Mon-Fri CLOSED 

     

 

Residence 

Marketplace   Fri 12:00-6:30pm 

   Sat -Sun CLOSED 

 

    



Frost Campus 

 

Origin Cafe 

   Mon-Fri 8:00am -1:30pm 

      

Kawartha Grille  Sat-Sun CLOSED 

     

 

 

Haliburton    Mon-Fri CLOSED 

 

 

McRae    Mon-Fri CLOSED 
 

  



January Promos 
 
Epic Burger       - Limited Time Offer “The Epic Bacon BLT” 

         - Add a bag of chips for a $1.00 to any entrée or sandwich 
 
Pizza Pizza         - Buy 4 get the fifth free (add a dip) 
 
Extreme Pita      - Order a regular Red Pepper Polo (Ballot offer)      

 - Add a bag of chips for a $1.00 to any entrée or sandwich 
 - Pita Chips and Hummus $1.99 

                          
Brealey Eats      - $5.00 value menu 

         - Add a bag of chips for a $1.00 to any entrée or sandwich 
       - Add a bag of chips and pop for $2.50 to any entrée or  
 sandwich 

                            - Buy 9 coffees in a mug and get 10th free  
                            - Nights - Add for Tim’s and Breaktime hours on all LCD’s in 

 College 
                            - Flyer with map of Tim’s and Breaktime with hours 
                            - Coke ballet for two ski passes at Sir Sam’s Ski Resort 
 
Breaktime           - LTO Cinnamon Dolce latte 

  - Buy 9 coffees and get the 10th free 
                            - Add a bag of chips for a $1.00 to any entrée or sandwich 

 
Marketplace        - Buy 4 get the fifth pizza slice free (add a dip) 
                             - 1 lt Chocolate Milk $2.25 for the month 
 
Origin café          - $5.00 value menu 

          - Add a bag of chips for a $1.00 to any entrée or sandwich 
          - Add a bag of chips and pop for $2.50 to any entrée or  
  sandwich  
          - Pita Chips and Hummus $1.99 

                            - Buy 9 coffees in a mug and get 10th free 
                            - Coke ballot for two ski passes at Sir Sam’s Ski Resort 
 

 
Kawartha Grille  - LTO - The Epic Bacon BLT 
                             - Falafel Pita and Veggie Wrap 
                             - Pub Nights - 16 wings and dip Wings $12.99 
 
 

 
 


